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*Everything you wanted
to know about new and
used vehicle lemon law

Your legislators passed
laws that protect you, so
take full advantage of them
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So you think yeur new
vehicde purchase turmed
out to be a lemen?
The “Song-Beverly Consumer
Warranty Act”, popularly known as
the “Lemon Law”, provides owners/
leasee’s of new motor vehicles a way
to get a refund of their money, or a
replacement vehicle if their vehicle
turns out to be a “lemon”.

In general terms, the Lemon Law
permits consumers to seek a
replacement  vehicle, or a
reimbursement of trade-in equity,
cash down payment, monthly
payments including interest, and
certain other fees for consumer
products which are defective and
which are not repaired within a
reasonable number of repair attempts.
Let's assume vou purchased or
leased a new wvehicle and are having
problems that the dealer has been
attempting to fix on multiple repair
visits, but the problems still exist.
Your vehicle may have as little as
600 miles, or as much as 36,000
miles or more. If the problems
occurred under warranty, it can be
considered a lemon, regardless of
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the mileage. Even if the vehicle had
been in multiple times for the same
problem, and that problem now
exists our of warranty, it may
potentially be a lemon. Also, the total
number of days spent in the shop can
make a vehicle a lemon,

Vehicles registered to a business or
used for business purposes are
included under the Lemon Law,
provided the total number of
vehicle’s registered to said business
or owner is not more than five.

What s important 1s that the
recurring problems be of a
substantial nature. Engine,
transmission, brakes, electrical,
steering, suspension, and air
conditioning are examples of
substantial problems.

What constitutes a “reasonable”
number of repair attempts? The more
substantial the problem, the less
number of repair attempts are
necessary. For brakes, it may be
only two repairs. Air conditioner-
usually four or more repairs.
Typically the number of repair
attempts in the majority of
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lemon law claims 1s generally
recognized as four. Two repair
attempts for a defect that is “likely to
result in serious injury or death™ 1s
“presumed” to be a reasonable
number of attempts Your Lemon
Law Attorney is best equipped to
review your service repair records
and determine if you have a potential
lemon law claim.

So you think your used
vehicle purchase turned
out to be a lemon?

Your used vehicle can be a lemon,
too, if the wvehicle is covered by
warranty. An example would be the
balance of the manufacturer’s new
vehicle limited warranty, a factory or
dealer  “certified”  pre-owned
warranty, or equivalent. The dealer
may also provide a limited warranty
posted on the “BUYERS GUIDE™
label, which may offer lemon law
protection. Vehicles sold “AS-IS” as
marked on the “BUYERS GUIDE”
are not applicable for lemon law
relief.

Your Lemon Law Attorney is best
equipped to review your warranty,
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“BUYERS GUIDE”, and service
repair history for potential used
vehicle lemon law claims.

Wihatt i your velhics is
out of warranty, but
the problems started
during the warranty?

If you purchased your vehicle new,
and it has had a substantial problem
repaired four or more times during
the warranty period, and the problem
remains unrepaired after the
warranty  expires, you may
potentially have Lemon Law rights.
Do not assume you have given up
your chances of Lemon Law relief
just because your vehicle is now out
of warranty!

Lett's take a look aft

some essarmples of
lemnon law sitvations

Some common examples would
include faulty brakes, ABS brake
failures, transmission failures and
“hard-shift”” or “no-shift” situations,
engine dying complaints, major
electrical difficulties with the
vehicle, on-board computer
malfunctions, repeated no-start
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situations, hard pulling of steering to
left or right, “CHECK ENGINE”
light , and others. Any defect which
substantially impairs the use, value
or safety of the vehicle can be the
subject of a Lemon Law lawsuit.
Your Lemon Law attorney is best
equipped to determine potential
lemon law applicability.

Do [ have to go
through Arbitration?

You may have already read about
“Arbitration” iIn your warranty
booklet, or been told about 1t by the
dealer or manufacturer. You should
know that arbitration is not required
by the Lemon Law. You de not have
to go through the arbitration process.
If you are considering participating
in the manufacturer’s arbitration
process, you should consult with a
Lemon Law attorney regarding the
pluses and minuses of arbitration,
and how they might impact your
case. If you have gone through the
arbitration process and /ost, you may
still pursue your Lemon Law rights
through a Lemon Law attorney. Even
if you have already gone through the
manufacturer’s arbitration process
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and “won”, prior to accepting the
decision you should consult with a
Lemon Law attorney for an opinion
on whether vou really “won” and
received all of your entitlement
under the Lemon Law.

If vou have already gone through
arbitration before reading this and
want to pursue your legal rights
under lemon law, then we suggest
you contact our offices for a review
of your service records and other
documents for a potential lemon law
claim.

Your next step: Contacting
a Lemon Law Attormney

Your Lemon Law attorney will
review your vehicle repair records
and other documents, and make a
determination of the vehicle’s
potential applicability to Lemon
Law. The phone consultation and
review of your repair records and
documents at our firm is done at no
charge to you. If it is determined
that your wvehicle qualifies for
potential relief under the Lemon
Law, you may choose to have us
represent you.
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